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Frequently Asked Questions about Returning to Work 
The questions and answers provided below represent a subset of all the questions we know staff will 

have as they begin to return to work. This document will continue to be updated as new questions arise. 

For the most current version, please visit the District’s Coronavirus Employee Information FAQ website. 

 

When will I be returning to my physical work location? 

Staff will return on a rolling basis first as remote-only, then with an ability to elect to work remotely or on-

site, and finally, we expect all staff will be working on-site by Monday, October 5, 2020. 

• Principals and assistant principals may elect to return to their physical work location at any time; 

however, they will be required to return to their physical work location on Monday, August 17. 

 

• The following school-based secretarial-clerical staff may elect to return to their physical work 

location in accordance with their contracted work year start date until Monday, August 17, at 

which time they will be required to return to their physical work location (2-4 days/week on-site 

with remaining days remote, based on school needs as determined by the school administrator). 

o 12-month secretaries continue to work physically or remotely 

o 11-month secretaries, clerks, and SDSSs work physically or remotely beginning on 

Friday, August 7 

o 10.5-month secretaries and clerks work physically or remotely beginning on Friday, 

August 14 

 

• The following school-based staff will be required to work remotely until Monday, August 17, at 

which point they may elect to return to their physical location; however, they will not be required 

to return to their physical work location until Monday, October 5. 

o Family services specialists work remotely beginning on Wednesday, August 12 

 

• The following school-based staff may elect to return to their physical work location in accordance 

with their contracted work year start date; however, they will not be required to return to their 

physical work location until Monday, October 5.  

o Teachers report to work physically or remotely on Wednesday, August 19 

o All other staff (including paraprofessionals, school-based technical-clerical, and adjuncts) 

report to work physically or remotely on Friday, August 21 

 

• All 12-month staff who have not been reporting to their physical work location will be required to 

return to their physical work location no later than Monday, October 5. Some staff may be 

required to physically report earlier and will be contacted by their supervisor if this is the case. 

Any staff member who elects to report to their physical work location prior to their required reporting date 

must contact their supervisor before physically reporting. 

https://www.pghschools.org/Page/5354
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Why are we being asked to return when students are not in the building? 

The District believes it will be best prepared to support students if staff report on-site to participate in the 

planning process for reopening schools for in-person student instruction. Staff input is critical to ensuring that 

all schools open safely and reflect the unique attributes of each classroom, building, and student population.  

If students aren’t in the building, my job will would look a lot different. What will I be doing? 

All staff will have to adapt to a new way of work in order to meet the needs of our students while following 

necessary health and safety protocols. While some changes are easier to identify, for example instruction 

will take place virtually instead of in a classroom, we recognize that navigating this new environment will 

take time and patience to develop new routines and processes to ensure we continue supporting students.  

How often will buildings be cleaned? 

Specific procedures that will be followed to properly clean, sanitize, disinfect, and ventilate buildings are: 

• PPS Plant Operations staff (who received training on proper mixing and use of various 

disinfectants) will sanitize and/or disinfect all areas of our buildings with special attention to tools, 

workstations and equipment, screens, buttons, doorknobs, cafeterias, restrooms, common 

surface areas, and computer keyboards. 

• Classrooms, hallways, buses, and other areas will undergo daily cleaning.  

• PPS HVAC Maintenance staff will ensure proper operation of all ventilation equipment by 

maintaining an adequate supply of replacement filters, changing filters more frequently; and 

“flushing” supply and exhaust air systems for a minimum of two hours before and after building 

occupancy. 

• PPS Plant Operations staff will use OSHA and CDC approved disinfectant supplies, including 

electrostatic sprayers, intermittent disinfectant solutions (40L, 25L, 23A, 25A), and Tyvek suits. 

In the event of a reported COVID-19 positive case that was in a PPS building, an immediate closure (2-5 

days) will be implemented for a single classroom, section, or entire building based on a risk assessment 

and contact tracing. Area(s) will be thoroughly cleaned/disinfected and employees will be monitored to 

identify any additional cases due to exposure. 

What can I do to ensure the safety of myself and others? 

All staff should follow these protective measures while on District property: 

• Wear a face mask. Face shields may be worn in addition to the facemask or by those unable to 

wear a mask due to a medical condition, disability, or sensory issue. 

• Maintain at least 6 feet of physical distance from coworkers when possible. 

• Wash hands frequently with soap and water for at least 20 seconds or use hand sanitizer if soap 

and water are not readily available. Supplies will be provided by the District and will be available 

in various locations at each building. 

• Cover coughs and sneezes with a sleeve or elbow. 

• Wipe down shared workspaces with District-provided green sanitizer wipes.  

• Pre-screen your temperature daily before reporting to work. Employees who have a temperature of 

over 100.4 degrees Fahrenheit should notify their supervisor and not report to work. 
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What should I do if I’m experiencing symptoms of COVID-19? 

Employees who have a temperature over 100.4 degrees Fahrenheit or are experiencing other symptoms 

of COVID-19 should not report to work and should notify their supervisor. If you become ill during the day, 

please inform your supervisor immediately, and go home. 

What should I do if I find out I’ve been exposed to COVID-19? 

You must report the exposure to your immediate supervisor. You should not report to work. It is 
recommended that you consult with a primary care physician or urgent care center to determine if you 
should be tested and/or follow additional precautions. 

What if I have an underlying medical or mental health condition? 

If you have an underlying medical or mental health condition that inhibits you from returning to work, 

please see the COVID-19 Leaves of Absence FAQ for more information on your eligibility to apply for a 

leave of absence. 

With my child learning from home, I will need to be home with them. Can I work from home? 

If childcare responsibilities inhibit you from returning to work, please see the COVID-19 Leaves of 

Absence FAQ for more information on your eligibility to apply for a leave of absence. 

How will visitors be handled? 

Visitor access (including parents and itinerant staff) will be limited and strictly controlled, with no one 

being admitted without an appointment or building permit. Building permits will only be issued for school-

based activities and to Board-approved educational partners/providers for the specific days that the 

students they support are scheduled to be in the building. 

All visitors will be subject to the same safety protocols (e.g., masks, distancing) as staff. Additionally, all 

visitors who need to enter a building will be required to have a temperature check. 

Will meetings be held in person or virtually? 

All meetings should be held virtually when possible. If an in-person meeting is necessary, those meetings 

are limited to no more than 25 people in accordance with Governor Wolf’s Targeted Mitigation Order and 

employees must maintain at least 6 feet of physical distance from other attendees. Regular staff meetings, 

professional development trainings, and other meetings should be held remotely or telephonically. 

Will everyone work their regularly scheduled hours? 

District employees will be expected to return to work under their normal working hours with the exception 

of those employees who share workspaces and have arranged alternate schedules with supervisor 

approval.  

What if safety protocols aren’t being followed in my building, office, or workspace? 

If you find that the safety protocols in place for returning staff to their physical work location are not being 

followed, speak with your supervisor about your concerns. If you or your supervisor need assistance in 

addressing safety concerns, contact a District Crisis Team Lead (Pam Capretta at 

pcapretta1@pghschools.org and/or 412-529-4302 or David May-Stein at dmaystein1@pghschools.org 

and/or 412-529-3656). 

https://www.pghschools.org/Page/5414
https://www.pghschools.org/Page/5414
https://www.pghschools.org/Page/5414
https://www.governor.pa.gov/wp-content/uploads/2020/07/20200715-TWW-targeted-mitigation-order.pdf
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